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3M™ Wireless Communication System Model XT-1 Basestation
Issues Requiring a Reboot to Correct

Overview
The XT-1 Basestation may need to be rebooted on occasion to solve some known issues. The frequency of the need 
to reboot may increase with a higher volume of traffic at the location.   

• Single-lane and dual-lane systems both may need reboots, however the dual-lane may require reboots more
frequently.

• The only consistent solution is a full power off of at least 60 seconds and then power on to reboot the basestation.
With dual-lane systems both lanes need to be completely rebooted.

Procedure
1. Power off Lane 1.
2. Power off Lane 2.
3. Wait at least 60 seconds.
4. Power on Lane 1 and wait for a complete reboot.
5. Power on Lane 2 and wait for a complete reboot.
6. Upon Headsets signing on to the basestation, continue to use the system.

Symptoms Requiring a Reboot to Correct
• Outbound audio is lost. In dual-lane this happens more often in the second lane first, but may happen in Lane 1

also. It occurs more frequently in PPT mode although can happen in other modes. Paging still works in these cases.
• Loss of Detection. There will be no detection when a car arrives or intermittent detection even though the

detector is working correctly. This is usually followed quickly by a loss of audio.
• Low outbound audio. This seems to be a much less frequently experienced symptom and much harder to

recognize.
• Keypad Lockup. This may happen while trying to record messages, but is often a symptom that is observed prior

to a loss of audio. This also happens at times when there has been an audio loss and the customer cannot reboot
via the keypad.

• Headsets report Out of Range. All Headsets report “Out of Range” and may not operate for up to 2 minutes or
more.

• No Inbound Audio. In a very limited number of situations only inbound audio, but not outbound audio is lost.

Additional Suggestions to Lessen the Need to Reboot
1. The use of alternate wiring schemes for connections to external devices such as timers, especially if connections

to the outbound audio terminals are in use. It is believed that voltage on these terminals causes some audio lockup. 
Correct wiring often stops the need for reboots.

2. Excessive Wi-Fi may cause a loss of connection “out of range” condition. Clearing out Channel (1, 6, or 11) for
Headset operation helps significantly.

3. Adding a remote antenna helps to solve some cases.
4. Replacement of basestation power supplies may help.
5. Replacement of older batteries helps in the case of some XT-1 locations.
6. Replacement of XT-1 headsets with G5 headsets has also may help.
7. If all else has failed, replacing a basestation may help with the high frequency reboot situations.
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3M™ Wireless Drive-Thru System
Technical Information

The technical information, recommendations and other statements contained in this document are based upon tests 
or experience that 3M believes are reliable, but the accuracy or completeness of such information is not guaranteed.

Product Use
Many factors beyond 3M's control and uniquely within user's knowledge and control can affect the use and 
performance of a 3M product in a particular application. Given the variety of factors that can affect the use and 
performance of a 3M product, user is solely responsible for evaluating the 3M product and determining whether it is 
fit for user's particular purpose and suitable for user's method of application.

Warranty, Limited Remedy, and Disclaimer
3M warrants that its intercom products will be free from defects in material and manufacture for the period indicated 
in product literature from the date of shipment to purchaser by 3M or its authorized dealer. 3M MAKES NO OTHER 
EXPRESS OR IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. If the 3M intercom product does not conform to this warranty, the sole and 
exclusive remedy is, at 3M’s option, repair or replacement of the 3M product or refund of the purchase price. This 
warranty does not cover: (1) the cost of shipping products to or from 3M for repair, (2) repair or replacement of existing 
cable or wiring, (3) product failure caused by misuse, abuse, improper installation, or unapproved modifications, or (4) 
intercom products that are installed or serviced by a non -3M authorized party. To obtain warranty service, please 
contact your authorized 3M dealer or 3M Commercial Solutions Division.

Limitation of Liability
Except where prohibited by law, 3M will not be liable for any loss or damage arising from its intercom products, 
whether direct, indirect, special, incidental or consequential, regardless of the legal theory asserted.
Commercial Solutions
3M Center, Building 220-12E-04
St. Paul, MN 55144 USA

Phone   1-800-328-0033
Web     3M.com/Drivethru

© 3M 2016.   All rights reserved. 
3M is a trademark of 3M. Used under license in Canada. 
Printed in USA.   Please recycle. December 2016.


	Issues Requiring a Reboot to Correct
	Overview
	Procedure
	Symptoms Requiring a Reboot to Correct
	Additional Suggestions to Lessen the Need to Reboot
	Technical Information
	3M™ Wireless Communication System Model XT-1 Basestation


